CUWFA Member
Engagement Survey

A summary of College and University Work and Family Life Association
(CUWFA) members, including focus areas and services provided by work-
life offices across 30 institutions.




Survey responses included the below institutions:

11 private universities .
5 ivy league universities \ J

1 small private university

4 medium private Universities
1 large private university

19 pUinc UniverSities il Bk BnE LinimsRily Work Les Family AREor ihings
18 large public universities o
1 medium public university

* 3o institutions are represented, with 42 total respondents.
* Some institutions have multiple employee entries.




Number of employees 1n work-life offices

e Most have 3 — 4 employees in
the office.

e Three institutions reported
that they don’t have a work-
life office, and instead address
work-life matters through
Human Resources or other
departments.
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Where do work-life offices report?

Other
6

15% Others include:

Division of Student Affairs
Dean of School of Education

Office of the Dean for Administration & Finance
The Provost

A
10% Assistant Vice Chancellor for Academic

Personnel Services

Vice Chancellor of Finance & Administration

Human
Resources

31
75%




Populations served

Graduate Post-Docs Family Retirees Undergraduate Community
Students Members of Students Members
Employees




11% of offices keep data on the
amount of people served.

Do you keep data on how many people your office serves?




27

Assist with locating
and providing
resources on family
issues (such as
divorce, empty
nesters, etc.)

Family Care Services

21

Support graduate
student caregivers

Support caregivers Other
of family members

between 18 and 65

years old

5
11.9%

Other services include:

Early childhood education centers
Adult care resources

Financial caregiving subsidies




Family Care: Children

Most commonly provided services

>/ 36 36 35

88.1% 85.7% 85.7% 83.3%

30
0

Host Work on family Host webinars or Assist with Provide resources Provide Assist with Host a childcare
breastfeeding or friendly policies  educational finding childcare on how to educational locatingand  backup program
chestfeeding and advocacy sessions on options determine sessions about providing
lactation room (such as parental parenting topics quality childcare  family needs resources on
information/map leave, (such as childcare, family issues
breastfeeding/che breastfeeding,  (such as mental
stfeeding infant care, or  health needs of
guidelines, or other) children/teens)
other)




23
54.8%

Manage childcare
grant or subsidy
program(s)

Family Care: Children

20
54.8%

Provide platforms,
listservs, or other
tools to connect
employees with
the same family
needs or to share
childcare staff
(nannies or home
providers)

Continued

Host university
run childcare
center(s)

Assist with how to
determine the
correct childcare
for the family's
needs (in-home
nanny, home-
based childcare,
childcare center,
co-ops, or others)

19
45.2%

Contract with
Bright Horizons

16
39.0%

Organize parent
social events

* Some campuses provide these services outside of the work-life office.
Some offices do not directly provide these services but do provide guidance and referrals.

Contract with
Care.com




31
73.8%

Provide educational
sessions about
eldercare or other family
needs

Family Care: Eldercare

Most commonly provided services

30
71.4%

Support "sandwich
generation" employees
(caring for children and
elders)

29
69.0%

Assist with how to find
eldercare

Provide resources on
how to determine
quality eldercare

Assist with locating and
providing resources on
family issues (such as
how to talk to elders
about a change in care,
keeping a home safe for
elders, or other)




Family Care: Eldercare

Continued

19

1
45.2% / 14

Assist with eldercare Host eldercare backup Assist with retiree Assist with retiree
resources program(s) planning (such as planning (such as the needed mindset to
benefits, Medicare, Social preparations for end-of-  prepare and be ready for
Security, work-life, or life decisions, will, trust,  retirement
other) or other)

Help employees develop

Some campuses provide these services through their EAP, Benefits team, or with their Faculty Retirement liaison




Attend to Provide resources
university well- about wellbeing
being through or workplace
programming wellness

(physical health,

mental health,

workplace

wellness, or other)

Well-Being

Services provided include:

28
66.7%

Provide
mindfulness
activities or other
well-being
programs

22
52.4%

Collaborate with
an Employee
Assistance
Program (EAP)

Contract with an
Employee
Assistance
Program (EAP)

Offer an Employee
Assistance
Program (EAP)

* Some campuses provide these services outside of the work-life office.
* Some campuses have wellness representatives throughout departments or a specific Health and Well-Being department.

Have wellness
representatives at
each department
(like a liaison to the
work-life office or
your department)




Provide a
website with
work-life
information for
those you serve

Integrate or are
working to
integrate
Diversity,
Equity, and
Inclusion (DEI)
work into
current
practices

Community

Most commonly provided services

29
69.0%

Collaborate with
university
communication
s to support
spreading the
information of
services your
office provides

27
64.3%

Welcome
newcomers to
your institution
or assist with
new employee
orientation

Send out a
work-life
newsletter or
other regular
communicatios

Serve as a one-
stop shop for
resources on
campus or in the
community

Support
women's
programming
on campus (such
as women's
networking
groups or
affinity groups)

Support affinity
groups hosted
across campus
(such as women,
family, children,
elders/adult
caregiving, or
others)




14

Community

Continued

12 12

333% 10 10

28.6% 28.6% 23.8% 23.8%

Assist with an Serve on campus- Have networking Collaborate on Host a Take Your

employee

wide event tools (such as Women's History Child to Work Day

recognition committees (such as listservs) to connect Month, Dr. Martin

program

Women's History employees with the  Luther King, Jr. Day

Month, Dr. Martin same needs Celebrations,

Luther King, Jr. Day, Parenting Awareness

or other) Month, or other key
institution-wide
projects or events

8
19.0%

Host affinity groups
(such as women,
LGBTQIA+, family,
parents, elders/adult
caregiving, or others)

* Some campuses provide these services outside of the work-life office, or in collaboration between units.




Work Environment

Services provided include:

26

Provide presentations Work on workplace Consulton flexwork  Aid in workplace Provide training or Oversee flex work
to units, colleges, or climate issues (such as arrangements cohesion or team resources on flex arrangements
departments by anti-bullying, anti- building work arrangements
request on work-life or  racism, work-life
well-being topics fit/balance, positive

work environments, or

other)

* Some offices provide these services in collaboration with university leaders or provide guidelines to be implemented locally.




Serve on campus-wide
administration
committees (such as
faculty senate, COVID-19
return to work
committees, wellness
committees, or other)

Administration

Services provided include:

Inform about and Oversee an employee Supervise students or
advocate for work-life emergency assistance student interns working
issues with senior fund on work-life projects
leadership

Assist in meetings with
final round applicants for
key positions during the
hiring process




Thank you!

Data collected May 2021

Survey compiled and distributed by the Membership Engagement Committee in
collaboration with Michigan State University's WorkLife Office.




Questions?

MSU WorkLife Office
4,79 West Circle Drive, Suite 116 (currently working remotely)
East Lansing, Ml 48824

517-353-1635
worklife @msu.edu

Jaimie Hutchison, CUWFA Member Engagement Co-Chair,
Deputy Director, MSU WorkLife Office

hutchj@msu.edu
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